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IMOJOKEHHUE
0 Mopsi/IKe BO3BPaTa JeHe:KHBIX cpeacTB [lokynaTesiio myTeBOK 3a IHU ONO31aHuS,
HenoJy4YeHHbIe YCJIYTH B CBSI3H C IOCPOYHBIM O0The310M H/HJIU MeIUIHHCKAMU
NMPOTHBOMOKA3AHUSIMH, 0TKA3a 0T OPOHMPOBAHUS

1.OBIME MTOJIOKEHUS.

1.1. Hacrosimee monoxxkeHue pa3paboTaHO B COOTBETCTBUM C HOPMaMHU TPaKIAHCKOTO
3akoHozarenbcTBa PD, 3akonom PD ot 07.02.1992 N 2300-1 "O 3ammuTe npaB notpedureneii” B
LEeJAX YINOPSAAOYCHHs JEHCTBUI B BOIIPOCE BO3BpATa JECHEKHBIX cpeacts [lokymarento 3a 1HH
OMNO3/JaHMs, HEMOJIYYEHHbIE YCIYTM B CBSI3M C JIOCPOYHBIM OTBE30M, MEIULHUHCKUMU
IIPOTUBONOKA3aHUAMU, OTKa3a OT OPOHUPOBAHUSA U IO JPYTUM OCHOBAHUSIM.

1.2. Hacrosee [lonoxxenue yctaHaBiIuBaeT:

-OCHOBaHME BO3BpAaTa JCHEKHBIX CPE/CTB;

-IiepevyeHb JOKYMEHTOB, HEOOXOAUMBIX Ul OCYIIECTBIICHHUSI BO3BpaTa JIEHEKHBIX CPE/ICTB;

-CPOKM BO3BpaTa JE€HEKHbIX CPENICTB.

2.0CHOBAHHUE BO3BPATA JEHEKHBIX CPEJICTB.

2.1. Tloxymarens BIpaBe OTKa3aThCs OT BceX okaszbiBaeMbix AO «Kypopt benokypuxay
ycIyr B J00oe Bpems MpU yCcJIOBUM oruiathl (akTuuecku noHeceHHBIX AO «Kypopr
benokypuxa» pacxolloB, CBSI3aHHBIX C HCIIOJHEHUEM O053aTEIbCTB, MPEIYCMOTPEHHBIX
caHaTOpHO-KypopTHON myTteBkod (m. 1 cr. 782 T'K P®, cr. 32 ®3 «O 3ammre mpas
noTpeduTenein).

2.2. Bo3Bpar neHexHbIx cpeAcTB [TokynaTento ocylmecTBasercs B CASAYIOMMX CAyYasX:

-xenanue [lokymarens BepHYTh I€HEKHbBIE CPEACTBA coryiacHo cT. 32 3akona Poccuiickoi
®enepanuu ot 07.02.1992 N 2300-1 "O 3amure mpaB noTpeOUTEICH ;

-HEBO3MOXHOCTb HcIoJIHEeHUs ycioBuil JloroBopa co ctoponbl AO «KypopT benokypuxay
corytacHo ct1. 781 I'paxknanckoro kojaekca Poccuiickoit denepanuu;

2.3. BosBpar neHexHbIx cpenctB [lokynarento He OCYIIECTBISETCS B CIEAYIOIIUX
cayyasx:

-B Cly4ae HEBO3MOXXHOCTHM HWCIIOJHEHUs YCIyr, BO3HMKIIEH 1o BuHe Ilokymarens,
cormacHo 1. 2 cr. 781 I'paxknanckoro koxaekca Poccuiickoit denepauuu, yciiyru MOJIEKAT
OILIaTE B IIOJIHOM O0BEME.

2.4. B cnyyae HecBoeBpeMeHHOro 3ae3na He no BuHe AO «Kypopt benokypuxa», cpok
npeObIBaHMs U JIEUEHHUS B CAHATOPUU HA JHU ono3aaHus He npoaneBaercs (m. 1 cr. 782 'K PO,
cT. 32 @3 «O 3amure mnpaB mnoTpedurTenei»). BoccraHoBIeHHE MPOIOIKHUTEILHOCTH
npeObIBaHMs U JICUEHUSI BOZMOXKHO B UCKIIOUUTEIbHBIX CIy4asix:

- B CIy4yae 3aJep>KKH TPAHCIOPTHOTO CPEACTBA MO METEOYCIOBUSM WM JIPYyTUM
HENPEIBUJCHHBIM OOCTOSATENbCTBAM, C MPEAOCTaBICHUEM JOKYMEHTA, IOATBEPIKIAIOIIEro
MPUYHUHY OTIO3AaHUS;

-B JIPYTUX Cly4asx ONO3JaHus K JaTe 3ae3/a, YKa3aHHOM B IyTEBKE, KOI/a MPOAJIEHUE
Nepuojia HaxOXAEHUS B CaHATOPUM Mpou3BOAUTCSA mpu ycinoBuu npusHaHus AO «Kypopr
benokypuxa» npu4UHBI ONO3/1AHNS YBAXKUTEIBHOM.

B ykazaHHBIX cy4asx HEOOXOAMMO HE MO3[JHEe CEMHU KalleHAAPHBIX THEH MUCHhMEHHO B
anekTpoHHOM Bujae nuHpopmuposath AO «KypopT benokypuxa» o HEBO3MOXKHOCTH NPUOBITUS K
JlaTe 3ae3za.

2.5. HenononyueHHble yClIyTU B JIeHb 3a€3/1a U Bble3Ja (3a MUTaHHE, MPOKUBAHUE) HE
BOCCTaHaBNUBalTca B cuily noHeceHHbIX AO «Kypopt benokypuxa» (akTuueckux pacxoaoB
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(m. 1 ct. 782 TK P®, cT. 32 @3 «O 3amure npas norpeduresnein»). OTHOCUTENBHO MEAULIMHCKUX
YCIIyT, HEJIOTOJIYYEHHBIX B JI€Hb 3ae3/la — CyMMa 3a CaHATOPHO — KYPOPTHOE JI€UEHUE MOXKET
ObITH ydTEHa, TIOCPEJCTBOM TMepepaclpenesiecHisi Ha MOCIEAYyIoIe JHU MpeObIBaHUS
[Toxymarenss mo caHaTOPHO — KypopTHOHM myTeBke. JleHb 3ae3la CUUTaThb NEPBBIM JIHEM
npeOBIBaHMS 110 CAHATOPHO-KYPOPTHOH IMyTeBKE BHE 3aBUCUMOCTH OT (DAKTHYECKOT0 Yaca 3ae3/1a
(yuuthiBasi, uto pacyeTHbli yac 3ae3ma 08.00 mectHoro BpemeHu). JleHb BbI€37a CUMTATh
MOCJETHUM JIHEM NpeOBIBaHUS O CaHATOPHO — KYpPOPTHOH IyTEBKE BHE 3aBHCUMOCTH OT
dakTHyecKoro yaca Bble3/a.

2.6. B cnyuae nocpounoro orbesna [loxkynaresns:

- ipu oTkaze [lokynaTens oT yciyr, IpelyCMOTPEHHBIX CAHATOPHO — KyPOPTHOM MyTEBKOM
(KpoMeé MEIUIMHCKUX YCIIYT, HE BXOJAILIMX B CTOMMOCTb CAaHaTOPHO — KYpOPTHOH IyTEBKU
NPUOOPETEHHBIX JOTOJHUTEIBHO) - BO3BPAT JCHEKHBIX cpeacTB [ToKymaTeno mponu3BOIUTCS C
ydyeroM Bo3MelleHus yiepba, npuunHeHHoro AO «Kypopr benokypuxa» a0cpoyHBIM
pacTop>keHHEeM JO0roBopa, a MMEHHO (aKTUYECKH IMOHECEHHBIX UM pPacXoJiOB, CBSA3aHHBIX C
HCIIOJIHEHUEM 00513aTeNIbCTB, MPEAYCMOTPEHHBIX CAHATOPHO-KYPOPTHO myTeBkoit (1. 1 cT. 782
I'K PO, ct. 32 @3 «O 3amuTe npaB noTpedurtenein»), yauTeiBas Ha Kakyro cymmy [lokymarens
UCIIOJIb30BaJl MEUIIUHCKUE YCIYTH!

-B Clly4ae OKa3aHHUs MEeIUIUHCKUX ycayr [lokynarento myTeBKM Ha CyMMY, 3aJI0)KEHHYIO B
CTOMMOCTb IIyTEBKH, pa3Mmep npuuuTaroummxcsa [lokynaTento AEHEKHBIX CPEICTB YMEHbIIAETCS
Ha CYMMY (PaKTUYECKH MMOHECEHHBIX PACXO0B;

- B ciayyae HeBO3MOKHOCTH okazaHusi AO «KypopT benokypuxa» yciyr, omiadyeHHBIX
[Toxymarenem, BO3BpaT JEHEKHBIX CPEICTB MPOU3BOJIUTCS 32 MUHYCOM CTOMMOCTH OKa3aHHBIX
YCIIYT.

ITon HeBozMoxkHOCTBIO AO «KypopT benokypuxa» oka3ars yciIyru NOHUMAETCS:

1) ®opc — MaKOpHBIE 00CTOSTENBCTBA, @ UMEHHO:

- OTKJIIOYEHHE NIEKTPUUECcTBa (IIPOIOJIKUTEIBHOCTBIO 00JIee CYTOK);

- OTKIIIOYEHUE TOPSTYEH BOIBI U/WJIH OTOTUICHUS (TPOAOIKUTEIHFHOCTBIO 00JIee CYyTOK);

- OTKJII0YEHHE XO0JIO0AHOM BOBI (TPOAOKUTEILHOCTBIO 00JIee CYTOK);

- [Toxxap, HaBoJHEHHE, 3eMJIETPSICEHUE U APYTUE TPUPOIHBIE SBICHUS;

- [Ipoune oOGcTOATENBCTBA HENPEOJOTUMOM CHUJIBI.

2) Hanuuwme y TTokynaTesnsi mpOTHBOMOKA3aHU TTOATBEPKICHHBIX CIIPABKOM, 3aBEPEHHOM
MOJMUCHI0 TJAaBHOTO Bpada CaHATOPUS M HEBO3MOXHOCTH 3aMEHbl JIPYrol MeAULHUHCKON
MPOLETYPOU.

B cootBerctBum ¢ nmynkroM 11 Ilpukaza MunucrepctBa 3npaBooxpanenus PO ot 5 mas
2016 r. Ne 2791 "OO6 ytBepkaenuu I[lopsiaka opraHu3auy caHATOPHO-KYPOPTHOTO JieueHus" -
CaHATOPHO-KypOpTHas KapTa BXOAWT B O0Os3aTENbHBIM MakeT JOKYMEHTOB [UIsl IpUeMa B
MEIUIMHCKYIO OPraHU3alllI0 Ha CAHATOPHO-KYPOPTHOE JICYEHHUE.

3) mo wnHuimatuBe [lokymarens, B CBSI3M C HE MPEABHICHHBIMH OOCTOSTEIbCTBAMH,
UMEIOUIMMH YBOKUTENbHYIO NMPUUHMHY (TsDKENMas O0Je3Hb, CMEpPTh OMU3KUX POJICTBEHHUKOB,
CTUXUWHBIE OelCTBUS U KaTacTpodbl, OT3BIB U3 OTIyCKa Ha paboTy) - JEHEKHBIE CPEACTBA B
4acTH HE OKA3aHHBIX YCIIYT 3a PO’KMBAaHME, IMTAaHUE U JIedeHKe, Bo3Bpawatorcs [lokynarento B
IOJHOM 0O0beMe, HauuHas CO CIEAYIOLIEro TIOCie BBIHY)KJIECHHOIO OThe3la IHS, Ipu
IIPEbSABICHUM MTOATBEPKAAIOIINX TOKYMEHTOB.

4) B cnyuae orbe3na Ilokynarenst paHee naTbl OKOHYaHMs IyTEBKU O€3 YBaXKUTEJIbHBIX
IIPUYUH, BO3BpAT JIEHEXKHBIX CpelcTB, yrmutaueHHbIX [lokynatenmem 3a myteBky AO «Kypopt
benoxypuxa» Npou3BOAUTCA B CIEIYIOIIEM MOPSIKE:

-3a 2 JHS — BO3BpAT JCHEKHBIX CPEJCTB HE MPOU3BOJUTCS;

-oT 3 10 5 nHel — BO3BpAT JEHEXKHBIX CPEICTB IMPOU3BOJUTCS TOJBKO 3a IHUTAHUE,
HEHUCIOIb30BAaHHOE JICUCHHE;

-3a 5 1HeW u Oosiee — BO3BpAT JEHEKHBIX CPEICTB MPOU3BOIUTCS 32 BBIUETOM CTOMMOCTH
(akTUYEeCKH OKa3aHHBIX YCIIYT 1O MyTEBKe.



2.7. Henocemenue nporenyp, Ha3Ha4eHHBIX JieyalluM Bpadom, 1o BuHe [lokymarens 6e3
JIOKYMEHTAJIbHO MOATBEPKIECHHBIX YBa)XXKUTEIbHBIX HPUYUH, HE SBISIETCS OCHOBaHUEM IS
BO3BpaTa JIEHE)KHbBIX CPEJ/ICTB.

2.8. B cinyuae npuoOperenusi caHatopHo-KypopTHOil myteBku AO «Kypopt benoxypuxa»
yepe3 Arenta (maptHepa AO «Kypopt benokypuxay), Bo3Bpar npuuutatomuxcs [lokymarento
JIEHEXKHBIX CPEICTB OCYIIECTBIISETCS 1O MECTY OIUIaThl CAaHATOPHO — KYpPOPTHOW MYTEBKH Yy
AreHra.

2.9. Otka3 ot 6poHupoBanus nyreBku B caHaropun AO «Kypopt benokypuxa» moxer
OBITH OCYILECTBJIEH B JIFOOOW MEpUOJ 10 JAThl MPEANOIaraeéMoro 3aesja. 3asBieHue 00 oTKasze
0T OPOHMPOBAHUS U BO3BpATE NEPEUHUCICHHBIX JEHEXKHBIX CPE/ICTB 3a MyTEeBKY B caHaTopuu AO
«Kypopt benokypuxa» nanpasnsercs B Ciyx0y npogax AO «Kypopt benoxypuxa» mo aapecy:
659900, Aurraiickuii kpait, r. bemokypuxa, yia. Akamemuka MscHukoBa, 2, (E-mail:
kurort@belokurikha.ru).

2.10. B ciay4ae oTMeHbl OpOHUpPOBaHUSA IyTEBKH C jaToi 3ae31a ¢ 01 utons mo 25 aBrycra
u ¢ 26 gexabps no 08 stHBaps (CIEIyIONIETro Toaa):

- Oonee yem 3a 10 cyrok mo matel 3ae3na B caHatopuil «llokynarenro» Bo3MmernaeTcs
CTOMMOCTb MPEAOILIATHI (OIUIAThI) 32 BHIYETOM CTOMMOCTH OAHKOBCKHUX YCIIYT;

- MeHee 4yeM 3a 10 cyrok no martel 3ae3na B Canaropuii «llokynarento» Bo3melaercs
CTOMMOCTb IPEIOIUIAThI (OIUIAThI) 32 BBIYETOM CTOMMOCTU OJJHMX CYTOK (OJTHOTO KOMKa JIHS) OT
3a0ponupoBanHoil [IyTeBKH.

B ciiyqae orMeHnbl OpoHHpOBaHUs MyTEBKH (IMYyTEBOK) ¢ naroit 3ae3aa ¢ 09 suBaps mo 31
Masi 4 ¢ 26 aBrycra o 25 aexkadps:

- Oomee uweM 3a 5 cyrok g0 nmatbl 3ae3na B Canatopuii «Ilokymarenmto» Bo3MemiaeTcs
CTOMMOCTb NPEIOIIIATHI (OIJIATHI) 32 BEBIYETOM CTOMMOCTH OAHKOBCKUX YCIYT;

- MeHee 4yeM 3a 5 cyTtok A0 natel 3ae3na B Canaropuil «llokymaremto» Bo3MelIaeTcs
CTOMMOCTb IPEOIUIATHI (OIUIAThl) 32 BHIYETOM CTOMMOCTH OJHHMX CYTOK (OJHOTO KOHKa JHS) OT
3a0ponupoBanHou [TyTeBKH.

3. HIEPEYEHb JOKYMEHTOB, HEOBXOJAUMBIX JJ1s1 OCYIIECTBJIEHUSA
BO3BPATA JEHEKHbBIX CPEACTB.

3.1. Bo3BpaT AEHEKHBIX CpeAcTB ocyiecTBiseTcss [lokynarento Mo NnpenaocTaBIEHUIO
CJIETyIOIINX TOKYMEHTOB:

- 3asBJICHHE Ha BO3BpAT JCHEXKHBIX cpeacTB 1o oopasiy AO «Kypopt benoxypuxay;

- TOKYMEHTBI, MOATBEP KAA0IINE OIJIaTy yCIyT;

- JOKYMEHTBI, TOATBEP)KIAIOIIME YBaKUTEIbHbIE IPUYMHBI 33  JHM OIO3JaHUS,
HENOJyYeHHbIE YCIYTH B CBA3M C JIOCPOYHBIM  OTHE3ZAOM W/WIM  MEIUIUHCKUMU
IIPOTUBONOKA3aHUSMM.

- PEKBHU3UTHI OAHKOBCKOW KapThl (C yKa3aHHEM PEKBU3MTOB OaHKA) WJIM KOIHUS TIEPBOU
CTpaHMIIBI cOeperaTeNbHOW KHIDKKM (ACHWCTBYIOIINE, C TMPaBOM MEPEUYHCICHUS CO CTOPOHBI
TPETHUX UL, OTKPBIThIE Ha TeppuTopuu PD), B koTopbix ykazansl: PO, HOMep cuera, HOMED
pacuetHoro cuera. Ilokymarento, KynuBIIEMYy IyTEBKY 3a HAJUYHBII pacyeT, JIEHEXKHbIC
CpelCcTBa BBIJAIOTCA B ycTaHOBIeHHOM mopsjake B kacce AO «Kypoprt benokypuxa», mudo
MIEPEUUCIISTFOTCS] B 0€3HATTMYHOM TIOPSIKE Ha pacUeTHBIN cueT (0aHKOBCKYIO Kapty) [lokymaTers.

3.2. Pacuer cymMBbl BO3BpaTa MpPOM3BOAUT PAOOTHUK IJIAHOBO-3KOHOMHYECKOTO OT/Aesa
AO «Kypopr benokypuxa». Ecnu caHaropHO-KypopTHas IyTeéBKa Oblla INpeAocTaBiIeHA
[Toxymarento Apyroit opraHuzanuei, To eMy IpeaoCcTaBIseTCcsl TOJIbKO pacyeT CyMMbl BO3BpaTa.

4. CPOKH BO3BPATA JEHEXHbBIX CPEACTB.

4.1. JlenexxHble CpeCTBA 32 HE OKa3aHHBIE yCIIyTH Bo3BpariatoTcs [lokymnaTento B TeueHue
JIECSTH THEW ¢ MOMEHTA MPEJOCTaBICHHS IOJHOTO KOMIUIEKTAa JOKYMEHTOB B COOTBETCTBHUE C II.
3.1. macrosmero ITonoxxenus, ct. 31 3akona Poccuiickoit ®enepanuu ot 07.02.1992 N 2300-1
"O 3amuTe npaB NoTpeOUTENeN” MyTEM NEPEUYHCICHUs JIEHEKHBIX CPEICTB HAa YKa3aHHbBINA B
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3asBneHnu [lokynaTens OaHKOBCKUIA (pacdeTHBIN) cueT. B ciiyuae HeHaanmexxamero opopMIeHHs
3asBJICHUS] WU TPEAOCTaBICHUS HEMOJHOTO MakeTa JOKYMEHTOB, a TAaKKe B MHBIX CIIydasx
yKa3aHHBIH CPOK MOKET OBITh YBEIHUEH.

4.2. JleHexHble CpelNCTBA, NEPEUYHCICHHbIE B OE3HAIMYHOM IMOPSJKE, BO3BPAIIAIOTCS
TOJILKO TyTeM OE3HAMYHOTO TMEPEUMCIICHUS Ha pacYeTHBIH cueT (OaHKOBCKYIO Kapry), C
KOTOpOTo OblJIa IPOM3BECHA OIjlaTa YCIYyT, B COOTBETCTBHH ¢ YKazaHusmu L[b PD No 5348-Y
or 09.12.2019 r. JlenexxHsle cpencTBa Bo3BpamaioTcss B TedeHne 10 OaHKOBCKUX JHEH ¢
momeHTa nonydenuss AO «Kypopt benokypuxa» 3assnenus [lokymnarens Ha BO3BpaT AEHEKHBIX
cpencts. Bpems Mexnay omeparmeld BO3BpaTa M pealbHBIM 3aYUCICHHEM JI€HeT Ha CYeT
[Toxymaresst 3aBUCUT OT BHYTPEHHUX OAHKOBCKUX MPOLIETY.

Busuposanu:

ITepBrIii 3amMecTUTED
TE€HEPaJIbHOTO IUPEKTOPA An.A. bearapar

3aMecTUTENb TEHEPAILHOTO JUPEKTOpa
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3aMeCTUTENb TEHEPATILHOTO
JIUpeKTopa 1o puHaHcam H.H. benrapar

3aMecTHTENb TeHEePaIbHOIO TUPEKTOPa
-KOMMEPYECKHIA JUPEKTOP M.IO. egep

3amecTuTeNb TeHEPATBHOTO TUPEKTOPA,
TJIaBHBIN Bpay T.C. KoBanenko

HauvanbHuk npaBoBOTO yIpaBiCHUS M.B. ®omuuen



